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YBA)KAEMH rPA~H, 

HacTo.snn;aTa Xapra Ha KJIHeHTa He e IOpH,n:HqecKH ,n:OK}'MeHT H He C'D3.ll:aBa 

10pH,n:HqecKH npaBa H 3a,n:'DmKeHHSI. HeiiHoTO ITpe,n:Ha3HaqeHHe e .n:a BH ITO.LUIOMorHe .n:a 

pa36epeTe H 3aID;HTHTe CBOHTe rrpaBa, KaKTO H .n:a H3HCKBaTe OT Hae ITo-.n:o6po H KaqecTBeHO 

a.n:MHHHcrpaTHBHO o6crry:>KBaHe. )l{enaHHeTO Ha 06mHHcKa a.n:MHHHcrpan;H.SI rp. Crpan,n:JICa e 

Ta3H Xapra .n:a ce ITpennpHe B .n:eiicTB~ .n:oK}'MeHT, KOHTO ITepHo,n:H1Illo me ce ITpepa3rneJK,n:a 

H aKT)'aJIH3Hpa, Cno6pa3HO HaCThITHJIHTe ITpOMeHH B .n:eiiHOCTTa HH H B OTroBop Ha BanmTe 

H3HCKBaHIDI. 

MecTHOTO caMoyrrpanneHHe ce H3pa3.srna B ITpaBoTo H peanHaTa BD3MO:>KHocT Ha 

rpaJK,n:aHHTe H m6paHHTe OT TSIX opraHH .n:a pelliaBaT CaMOCTOSITeJIHO BCH~ BnITpOCH OT 

MeCTHO 3HaqeHHe, KOHTO 3aKOH'DT e rrpe.n:ocTaBHJI B TSIXHaTa KOMIIeTeHTHOCT. 

,[(e:iiHOCTTa Ha o6~HCKaTa a,n:MHHHCTPa.IJ;HSI ce OCHOBaBa Ha rrpHHIJ;HIIHTe Ha 

3aKOHHOCT, OTKpHTOCT, ,n:OCThIIHOCT, OTrOBOpHOCT H KOOp,n:HHan;mI. Cne,n:BaHKH Te3H 

rrpHHIJ;HITH H cqHTaHKH, qe opraHHTe Ha MeCTHOTO CaMoyrrpaBJieHHe ca e,n:Ha OT rJiaBHHTe 

OCHOBH Ha BC.SIKO .n:eMOKpaTH1IllO ycrpoiiCTBO, rrpe.n:naraMe Ha BallieTO BHHMaHHe HaCTOSimara 

Xapra Ha KJIHeHTa. 

QenTa HH e .n:a pa.3.sICHHM Ha ITOrpe6HTeJIHTe Ha ycnyrH KaKBO MOraT .n:a oqaKBaT OT 

HalliaTa a,n:MHHHCrpa.IJ;HSI, KaK MOraT .n:a ro ITOJiyqaT, KaKBH ca TeXHHTe ITpaBa Ha KJIHeHTH H 

KaK MOraT .n:a rH 3amHTSIT. ITpoyqnaiiKH TeXHHTe MHeHHSI H ITpeITopnKH, .n:a 3aJIOJKHM 

CnBpeMeHHH H ITO - BHCOKH CTaH,n:apTH Ha a,n:MHHHcrpaTHBHOTO o6cny:>KBaHe, 3a .n:a 

OTrOBOpHM a,n:eKBaTHO Ha ITOrpe6HOCTHTe HM. 

BallieTO C'D,n:eiicTBHe me HH ITOMOrHe 3ae.n:Ho .n:a HaMepHM nepHIDI II'DT B npon;eca Ha 

pe<l>opMaTa. 

OcuoBHHTe n;eJIH, KOHTO cu nocTaB.HMe ca: 
• ,[(a OCHrypHM ITp03paqHoCT, OT3HBqHBOCT H B'b3MOJICHOCT 3a KOMYffHKa.IJ;HSI c JII06e3HH 

H .n:o6pe HH<l>opMHpaHH CJiyJKHTeJIH ITO BpeMe Ha n;eJIHSI ITpon;ec Ha 

a,n:MHHHCrpaTHBHOTO o6crry:>KBaHe; 

• ,[(a HaMaJIHM BD3MO:>KHOCTHTe 3a Kopyrrn;HSI, KaKTO H B'D3MO:>KHOCTHTe 3a o6BHHeHHSI B 

KOpyrrIJ;HSI; 

• ,[(a BH ITpe.n:ocTaBSIMe Heo6xo,n:HMaTa HH<l>opMan;IDI ITPH CITa3BaHe 3aKoHa 3a .n:ocThIT 

.n:o o6mecTBeHa HH<l>opMan;IDI; 

• ,[(a CIT3.3BaMe crpHKTHO 3aKOHa 3a 3am;HTa Ha JIH1IHHTe .ll:aHHH; 

• ,[(a BH HacnpqHM .n:a H3Ka3BaTe MHeHHeTO CH 3a ITonyqaBaHHTe OT Bae ycnyrH. 

CTAH,Ll;APTH3AOBCJ1Ya\:BAHE 

HA IIOTPEBHTEJIHTE HA A,[(MHHHCTPATHBHH YCJIYrH, IIPE,ll;OCTABHHH 
OT OB~HHA CTpaJI~a 

0Tuomeuue j 1. HHe ce aHra:>KHpaMe .n:a CMe BeJKJIHBH, JII06e3HH H OT3HBqH.BH 

K'DM BCeKH ITOrpe6HTeJI Ha a,n:MHHHcrpaTHBHH ycrryrH, 

rrpe,11;ocTaBHHH OT 06mHHa Crpan.n:JICa. I 
2. HHe ce aHra:>KHpaMe ,11;a H3CJIYillaMe BanmTe ITpeAJio:>KeHHSI, I 

HCKaHHSI, :>Kan6H H cHrHaJIH. I 
i 3. HHe ce aHraJKHpaMe ,11;a ce OTHaCSIMe c BHHMaHHe H ! 

3arpH1KeHocT K'DM BallIHTe ITpo6neMH. II 

4. HHe ce aHraJKHpaMe, rrpH HaJIHqH.e Ha HopMaTHBHH 

ITpeII.SITCTBIDI, .n:a ThpCHM aJITepHaTHBHO pemeHHe Ha BCeKH I 
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• KaTeropH.H 

\ HmlmpMallH.H 

CT All)(APT 3A OliCJIYJKBAHE 
Barn rrpo6neM, CBop3aH c npe.uocrn1urn11Te OT 06nurna 
Crparr,LI::>Ka a.u;MHHHClpaTHBHH ycJI)TH. 

5. H11e ce aHrIDKHpa.Me .na crra3Ba.Me KoH<l>H,lJ,emuraJIHocT 
OTHOCHO BCHl!KH 3aTIHTBaHHH, )J(aJI6H H CHrHaJIH Ha BCeKH 

e,n;HH noipe6HTeJI Ha a,z(MHHHClpaTHBHH ycnyrn, 

npe.n;ocTaBHHH OT 06m11Ha Cipan.n;)l(a. 

6. H11e ce aHrIDKHpa.Me .n;a ce OTHacHMe c npo<J>ec110HaJIH3'bM, 

KaTO He npOHBHBa.Me cy6eKTHBHO OTHOmeHHe H cna3Ba.Me 

npHHUHnHTe 3a paBHOnOCTaBeHOCT. 

1. H11e ce aHra)l(Hpa.Me .ua B11 npe,n:ocTaBHMe Heo6xo,n:11MaTa 

HH<J>opMaUHH 3a npe;:urnraHHTe OT 06ru;11Ha CipaJI,lJ,)l(a 

a,u;MHHHClpaTHBHH ycnyrH B noJieH o6eM H no ,lJ,OCT'bneH 3a 

Bae Hal!HH. 

2. AKo BamHTe BonpocH He ca OT KOMneTeHTHocrra Ha 06nurHa 

Cipan,n;)l(a, HHe ce a11rm1rn:pa.Me .n;a B11 Hacol!HM Kl:.M 

C'bOTBeTHOTO 3BeHO HJIH HHCTHT)'nIDI, KOHTO MOraT .na BH 

OTI'OBOpHT. 
3. BceKH MO)l(e ,n:a no~H HH<J>opMau:IDI OTHOCHO 

npe.uocTaBHHHTe OT 06m11Ha CipaJI,n:)l(a ycnyr11 OT: 

- lleHTLp 1a yCJIYrH H umbopMallH.H yn."XeMyc"N2 12, 06nurHa 

Cipan.n;)l(a ( napTep). 

- Ha TeJiecboHH: 
04761 69-17 

- CTpaHHUaTa Ha 06mHHa CTpaJIµ;xca B HHTepHeT: 
www.straldzha.bg 

- HmbopMallHOHHHTe Ta6Jia: 
B l{eHT'bp 3a ycnyrH H HH<pOpM~HH. 

IlpueMHHTe .llHH Ha KMeTa B 06nurHcKa a.u;MHHHClp~IDI - aceKH 

nopBH lfeTBopT'bK Ha Meceua OT 14,00 ,n:o 16,30 l!. c rrpe,n;BapHTeJIHO 

3aIIHCBaHe B l{eHT'bpa 3a ycnyrH H HH<i>OPMauHH HJIH Ha TeJI. 69-17; 

IlpueMHHTe J!HH Ha KMern Ha 06m11HaTa B cenarn oT o6nurHarn : 

no npe.n;aapHTeJIHO onoaecTeH rpa<J>HK 

IlpHeMHH ,lJ;HH Ha 1aMeCTHHK-KMeT0BeTe Ha o6muHa CTpaJJ)l?Ka: 

3a.MeCTHHK-KMeT c pecop ,,TepHTOpHanHo-cenH~HO 

yapoitcrao,eKonorH.A H npoeKTH" H ,, XyMaHHTapHH "eHHOCTH": 
BCeKH ipeTH l!eTBopT'bK OT 14.00 l!. .n;o 16.30 l!. B 06ru;HHCKa 
a,lJ,MHHHClpau1rn c npe,n:aapHTeJIHO 3aIIHCBa.He B ll;eHTbpa 3a yc.rryrH H 

HHcpOpMau:IDI HJIH Ha TeJI. 69-17; 

- 3a.MeCTHHK-KMeT c pecop ,,HKOHOMHqecKH ,geiiHOCTH, o6mHHCKa 

COOCTBCHOCT": 

: BCeKH l!eTBopTH qeTBopT'bK OT 14.00 l!. ,n:o 16.30 l!. B 06ru;HHCKa 
,;_,~_.,, _______________ , __ , ____ , __ ,_, _ _. ____ ,,,_,,..~ .. --~--·--·--~----~----~-~~~-~~--··-·--·---·--··-··-··~---------------·~"-" ____ _._~~-··-· 
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------··· ... ~ ... ----· 
CTA~APT 3A OliCJIYJKBAHE 

a,nMHHHCT}JaUH.SI c rrpe.n;Bap1neJIHO 3aIIHCBaHe B l(eHnpa 3a ycJiym H 
HH<l>opMau;m1 HJIH Ha TeJI. 69-17. 

Ilpu 3anuceaHemo zpa;J1COaHume Co06U{aeam me.Mamw<ama Ha 
eonpoca, Koumo :J1CeJ1aJ1.m oa nocmaeRm npeo KMema WlU 3a.MecmHUK­
KMemoeeme KaKmo u meJ1e<jJoH 3a o6pamHa epo3Ka; 

Ilpu npetJeHKa om KMema Ha o6UfUHama, l./e nocmaeemmm eonpoc e 
om KoMnemeHmHocmma Ha 3a.M.KMem,zpaxoaHUHomlnpeocmaeumeJ1 
Ha 10puOul./ecKomo flUtJe ce Hacol./ea 3a cpell{a cac caomeemHua 
3a.MecmHUK KMem. 

HHe ce aHra)l<HpaMe .n:a B3eMeM no.n: BHHMrurn:e BCHKO Bame 
npemmxceuue 3a JJ:Oil'bJIHemre H/HJIH H3MeHemre B npe.n:ocTaBHHara 
HH<l>opMaIJ;HH, KOeTO BHe CTe oT6eJIH3aJIH B/ qpe3: 

- Pa3.n;eJI ,,MHeHHH H CHfHaJIH"Ha HHTepHeT-C'fPaHHn;ara; 
! - IIHCMeH CHrHaJI, rro.n:a,n;eH B KJTHHTa B'.bB <PoaH:eTO Ha o6II.{HHaTa HJIH 
I B l(eHnpa 3a ycJiyrH H HH<l>opMau;HH ; 
I- rron'.bJIHeHa aHKeTHa Kapra /<l>oPMYJIHP'.bT e Ha Bame pa3noJIO)l(eHHe 
B l(eHnpa 3a ycJiyrH H HH<l>opMau;HHI; 
. JIHqHo c'.bo6:meHHe B o<l>HU:HaJIHara crpaHHn;a Ha 06II.{HHa CrpaJI.n:)l(a 
B con;HaJIHaTa Mpe)l(a - Facebook. 

Hue ce auraxcupaMe .r.a Bu npei:.ocrae11Me umf>0pMan:m1 qpe1: 

- lfHTepHeT CT}JaHHIJ;aTa CH-py6pHKa ,,HOBHHH"; 

- qpe3 o6II.{HHCKHH BeCTHHK ,,CT}JaJIJJ:)l(aHCKH BeCTH"; 

- PerHOHaJIHHTe Me.n;HH. 

- O<l>m.{HaJIHaTa crprurn:u;a Ha 06:m1rna CT}JaJIJJ:)l(a B 

.--.. ---~-·--·-- ~e)l(a_.::::-_ Faceboo._k_. __ 

I 
COIJ;HaJIHaTa ! 

_J 
PaeuorrocTaBeHOCT ! 

j 
HHe ce aHra)l(HpaMe .n;a rrpe.n;ocTaBHM e.n;HaK'.bB .u:ocnn .n;o I 

ycJiyrHTe HH H paBHorrocraBeHo OTHomeHHe K'.bM BceKH, KOHTO npcH I 
a,nMHHHcrpaTHBHa yceyra, He3aBHCHMO OT con;HaJIHo noJio)l(eHHe, j 
o6pa3oBrurn:e, noJI, B'.b3pacT, eTHHqecKa rrpHHa.u:Jie)l(HOCT HJIH I 
peJIHrH03HH y6e)l(JJ:eHHH. I 

,_ .................................................. - .................. _ ................................. _ ...... ---·-····"'""""""""""""·---------------·-·------...................................... - ............................................................ _. _______ ,,,l 
IIpo1paquocT 1. HHe ce aHra)l(HpaMe .u:a ocHrypHBaMe rrpo3pa'1Ha rrpou;e.u:ypa I 

3a npHeMaHe, o6pa6ornaHe H .u:oKJia,n;BaHe Ha HCKaHHH, I 
npe.U:JIO)l(eHHH, CHfHaJIH H )l(aJI6H Ha rpa)l(JJ:aHH. ! 

2. HHe ce aHra)l(HpaMe .n;a npe.u:ocTaBHM HCHa, JiecHo I 
pro6HpaeMa, Il'l>JIHa H ToqHa 1rncpopMau;1rn, 06.SicHeHHH H I 
o6pa3U:H, y.u:oBJieTBopHBaIUH norpe6HOCTHTe Ha rpa)l(JJ:aHHTe, j 
ThpCeII.{H a.l.{MHHHCrpaTHBHa ycJiyra. ' 

3. BHe BHHarH II.{e 6'.b.n;eTe yBe,[(OMHBaHH 3a HMeTO Ha CJIY)l(HTeJIH, ! 
c KoroTo pa3roBap.SITe no TeJie<l>oHa. i 

4. BHe BHHarH II.{e HMaTe HH<l>opMau;HH 3a HMe, .l.{JI'.b)l(HOCT H 

C'fPyKTypHo 3BeHO Ha CJIY)l(HTeJIH, KOHTO BH o6CJIY)l(Ba OT 
.~--------'-------'~"'---'--'=------
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KaTeropu.u 

: Cna1sau~~a--·--1 
cpoKoBeTe 

CTAH)J;APT 3A 0:6CJIYJKBAHE 
HmpopMarUmHHaTa m6eJia /6aJJ,")K/, KOHTO TOH HOCH. 

I 
5. H11e ce aHra)l(HpaMe .ZJ;a B11 MH<l>opMH:paMe 3a BCeKH: BMMO)KeH I 

BapH:aHT 3a pemaBaHeTo Ha Banm.si npo6JieM, Kam B11 I 
3aIT03HaeM nO):q)06Ho c rrpe,ZJ;H:MCTBaTa li He,ZJ;OCTaTbnHTe Hal 

Beem BapH:aHT. jl 

6. H11e ce aHra)l(HpaMe .ZJ;a H3BnpillliM npoBepKa, rrpH onJiaKBaHH:SI 

OTHOCHO li3BnpmBaHeTo Ha aJJ.MHHHCTpaTHBHH ycJiyrH, KaKTo I 
11 .ZJ;a BM HH<l>opMHpaMe 3a pe3yJITaTH:Te OT He.si. I 

i 
1. H11e ce aHra)l(HpaMe .ZJ;a BM npe.ZJ;ocT;;H~~~o6x-;;~MaTa l 

HH<l>OPManlf:.sI OIIW rrpH IIDpBH.sI ycTaHOBeH KOHTaKT c Hae. I 
2. H11e ce aHra)l(HpaMe ,ZJ;a ocnm;ecTBHM HCKaHam j 

a.ZJ;MMHHCTpaTHBHa ycJiyra B 3aKOHHo onpe.ZJ;eJieHHTe cpoKoBe. I 

=:~=·~--~-==~=~f~~~;:,=~1 
· • Ilom;a; I 

• .lliITepHeT-CTpaHHnam Ha 06m;11Ha CTpaJI.ZJ;)Ka -11 

py6p11KaTa ,,06paTHa Bp1>3Ka"; 

• KYTH.sITa B'DB <Poaliem Ha o6ID;H:Ham; I 
• AHKeTHH KapTH; I 
• Ilp11eMHH:Te .ZJ;HH Ha KMeTa H 3aMecTHHK-KMeToBeTe; I 

2. H11e ce aHra)l(HpaMe ,ZJ;a aHaJIH:3HpaMe Bar:u11Te npe.ZJ;JIO)KeHH:SI, I 
HCKaHH.si, )KaJI611, KOMeHTapH, noxBaJIH 11 onJiaKBaHH.si 11 .ZJ;a I 
npe.D;npHeMaMe C'DOTBeTHHTe .ZJ;eifcTBH.si, Koram Te ca B I 
KOMneTeHnHHTe Ha 06ID;H:Ha CTpaJI.ZJ;)Ka. '1· 

3. HH:e ce aHI'a)KH:paMe ,ZJ;a OTI'OBOpHM nHCMeHO Ha nO,ZJ;aJJ,eHHTe B 

nHcMeHa <l>opMa HCKaHH:SI, npe.ZJ;JIO)KeHH.sI, c11rHaJIH:, I 
)KaJI611/npoTeCTH, OTHaC.sIID;li ce .ZJ;O pa6oTaTa Ha KMeTa, 

3aMeCTHH:K-KMeTOBeTe, KMeTOBeTe Ha KMeTCTBa li KMeTCKH:Te 

HaMeCTHHnH, KaKTO li o6m;H:HCKaTa a.ZJ;MH:HHCTpanH.si Ha I 

o6m;HHa CTpaJI.ZJ;)Ka B 7-.ZJ;HeBeH cpoK OT nocTaHOB.sIBaHeTo Ha I 
pemeHH:e. 

l ~~~~-~~~-~~+--~~~~~~-~~~~ 

· 0Trosopuocr 1. H11e ce aHra)l(HpaMe .ZJ;a H3MepBaMe y.ZJ;oBJiernopeHocrra Ha I 
noTpe611TeJI11Te Ha a.ZJ;MMHHCTpaTHBHH ycJiyrH OT Har:uarn I 
,ZJ;eHHOCT li ,ZJ;a npe.ZJ;ITpH:eMaMe Heo6XO.ZJ;H:MH:Te ,ZJ;eHCTBH:SI 3aj 

noBH:llaBaHeTO if. I 
2. H11e ce aHra)l(HpaMe .ZJ;a H3BnpmBaMe a.ZJ;MHHHCTpaTHBHH:Te I 

ycJiyr11 cno6pa3HO 3aKOHH:Te H ,ZJ;a HOCHM orroBopHOCT 3a j 
KaqecTBeHOTO li cpoqHOTO HM H3n'bJIHeHH:e. i 

I 
----~--- ----.......; 

BpeMeBH CTa1mapTH 3a KaqecrneHo H HaBpeMeHHO o6cJiy)l(BaHe cMe Bl>BeJIH H ce I 
I aHra)KH:paMe ,ZJ;a cna3BaMe CJie.ZJ;HH:Te BpeMeBH: CTaH.ZJ;apTH:: i 
I 

1. 3a H3.ZJ;aBaHe Ha MH~BH.ZJ;yaJIHH aJJ.MMHHCTpaTHBHH aKTOBe no j 
AilK- .ZJ;O 14 .ZJ;HH OT ,ZJ;aTaTa Ha 3arroqBaHe Ha npoH3BO.ZJ;CTBoTO; j 
a.ZJ;MHHHCTpaTHBHH.sIT aKT no qn, 21, an. 2 H 3 OT AilK ce 113.ZJ;aBa 

1 ! .ZJ;o 7 .ZJ;HH OT ,ZJ;aTaTa Ha 3aITO~aHe Ha rrpoH3BO.ZJ;CTBOTO. I 
! 2. 3a pemaBaHe Ha )KaJI6a cpeuzy a.ZJ;MHHMCT})aTHBeH aKT - B 7-.ZJ;HeBeH I 
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CT AH)J;APT 3A 0:6CJIYJKBAHE 
cpoK OT rroJiyqaea.He Ha )l(aJI6aTa; 

3. 3a OTroBop Ha 3aITHTBa.HIDI - .no 7 ,nHH, a B CJI)'Y:laHTe, KOraTo e I 
I 

Heo6xo,nHMa rrpoBepKa Ha wicTo mm CTa.HOBHin;e Ha ,npyr I 
a,nMHHHCTpaTHBeH opra.H - .no 14 .nHH; I 

4. 3a B3eMa.He Ha pemeHHe 110 rrpe,nJIO)l(eHHe - mm-K'LCHO ,nBa I 
Mecen;a cJie,n HeroBoTO rrocnrrBa.He; T03H cpoK MO)l(e ,na 6T:.,ne I 
rrpo,nT:.JI)l(eH B XHIIOTe3aTa Ha t{Jl. 118, aJI.2 OT AilK; I 

5. 3a oTroBop Ha rrpe.nno)l(eHIDI - 7 ,nHH OT rrocTaHOBHBa.He Ha I 
pemeHHem; i 

6. 3a rrperrpama.He Ha rrpe.nno)l(eHHe H cHrnaJI .no KOMrrereHTHIDI I 
I 

opra.H /a,nMHHHCTpan;mII - He3a6aBHO, HO He IIOBeqe OT 7 ,nHH; ! 

I 7. 3a B3eMaHe Ha pemeHHe no CHrHaJI - HaH-K'LCHo B ,nB)'MeceqeH I 
cpoK OT IIOCThlIBa.HeTO MY; cpOK'LT MO)l(e .na 6T:.,ne rrpO,n'LJI)l(eH IIpH 

ycJIOBHHTa Ha t{Jl. 121 OT ATIK; 

8. 3a C'L06maBaHe Ha pemeHHe 110 CHfHaJI - 7 ,nHH OT IIOCTaHOBHBaHe 

1 
Ha pemeHHem; 

I 9. 3a H3,naBaHe Ha .noKYMeHTH 110 HCKa.He Ha ,npyr a,nMHHHCTpaTHBeH 

opra.H - 5 ,nHH; 

10. 3a pa3rne:>K,D;aHe Ha 3aHBJieHHe 3a .nocnrr ,no o6mecrneHa 

HHcPOpMan;m1 H IIOCTaHOBHBaHe Ha peIIIeHHe 110 3WIBJieHHe 3a 

,nOCThll .no o6mecTBeHa HHcPOPMaD;HH - .no 14 ,nHH CJie,n ,naTaTa Ha 

perHCTpHpa.He; 

11.aKo B rrpe,nBH,neHHH cpoK He IIOJI)'Y:IHTe OTI'OBOp OT o6In;HHCKa 

a,nMHHHCTpan;HH, rrorra,naTe B CJI)'Y:laHTe Ha T.H. ,,M'LJiqaJIHB OTKa3". 

ToBa e CHTYaD;HH, rrpH KOHTO JIHrrcaTa Ha oTroBop ce rrpHpaBHHBa 

Ha H3pHqeH OTKa3, KOHTO MO)l(e .na ce 06)1(aJIBa OT Bae rrpe,n 

MMHHHCTpaTHBeH C'L,n no pe,na Ha AilK. 

12. qoBeK 6e3 yroBopeHa cpema TpH6Ba .na qaKa, 3a ,na 6T:.,ne rrpHeT H 

H3CJiyma.H HJIH BpeMe 3a qaKa.He B'LB cPPOHT OcPHCa - He IIOBeqe 

OT 20 MHHyrH; 

13. 3a OTI'OBOp Ha TeJielf>oHHH o6a:>K,D;a.HHH Ha crren;HaJIHO orrpe.neneHH 

Tene<t>oHH 3a 3aIIHTBa.HIDI - 10 MHHyrH. 

- KoHKpeTHHTe a,nMHHHCTpaTHBHH ycnyrH ce H3II'LJIHHBaT B 

cpOKOBeTe, orrpe,neJieHH B C'LOTBeTHHTe 3aKOHH H rro,n3aKOHOBH 

aKTOBe. 3a Bame yJiecHeHHe Te ca pa3IIHCa.HH B CrrHC'LK Ha ycnyrHTe, 

H3B'LpIIIBa.HH OT 06mHHa Crpan,n)l(a, KOHTO e .nocnrreH qpe3: 

- CTpa.HHD;aTa Ha 06mHHaTa B MHTepeHT Ha a,npec: www.straldzha.bg; 

- IJ;eHThp 3a ycnyrn H HHcPOPMaD;HH. 

AKo BHe HMaTe orrnaKBa.HHH, HHe HCKaMe .na 3HaeM 3a ToBa. 
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Ilo :IK3JI6a cpem.y HC3H.:OHHH, HenpaBHJIHH, HJIH nopa~am.u C'LMHCHH.R Ja 
Kopyno;H.R ,IJ;CHCTBH.R HJIH 6eJ,IJ;eHCTBH.R Ha CJIYaalTeJIH OT a,IJ;MHHHCTpao;H.HTa, m.e ce 
HJBLpmH nposepKa H m.e OTrOBOpHM IlHCMeHO B e.z:t:HOMeCe'leH cpoK. AKO He MOXCeM .z:a:a 
oTrosopHM B noco11eHH.HT cpoK, nucMeHo m.e yse.z:a:oMHM xcaJI6ono.z:a:aTeJI.R 1a npH'IHHHTe 
HJIH He06XOJJ:HMHTe JJ:Oil'LJIHHTCJIHH .z:a:eii:CTBH.R, KaKTo H Ja OKOH'laTeJIHH.R cpoK Ja 
OTroBop. 

BaXCHo e .z:a:a ce JHae: 

• AHOHHMHH CHI'HaJIH H OIIJiaKBaHHH He ce pa3rne~aT, OCBeH B CJiyqaHTe, KOraTO 

IIOCTaBeHHHT rrpo6JieM 3aCTPaIIlaBa 3.npaBeTo H CHrypHOCTTa Ha rpa~aHHTe; 

• 06m;HHCKaTa a,nMHHHCTPfillHH CH 3aIIa3Ba rrpaBOTO .n;a He .n;aBa OTI'OBOpH Ha BnIIpOCH, 

CHI'HaJIH, )KaJI6H H OIIJiaKBaHHH, KOHTO C'b.D;l>p)KaT HeneH3ypHH H3pa3H, HeMOTHBHpaHH 

o6H.IJ;HH H3Ka3BaHHH, ypOHBam;H rrpeCTH)Ka Ha HHCTHTYnHHTa; 

• 06ID;HHCKaTa a,nMHHHCTPfillHH HHMa rrpaBO .n;a .n;aBa OTI'OBOp Ha BnIIpOCH, CB'bp3aHH 

C'bC 3am;HTa Ha JIHqHHTe .ZJ;aHHH H KJiacmpm:~HpaHaTa HHtPOPMfillHH. 

Ilo.n;a.n;eHHTe CHrHaJIH H rrpe.n;JIO)KeHHH qpe3: 

• AHKeTHaTa-KapTa; 

• Py6pHKaTa ,,06paTHa Bp1>3Ka" Ha HHTepHeT CTPaHHnarn H $opYMa, 

OTHOCHO MMHHHCTPaTHBHOTO o6CJIY)KBaHe B o6m;HHa CTPaJI.n;)Ka ce o6o6m;aBaT, aHaJIH3HpaT 

H .n;oKJia.n;BaT e)KeMeceqHo Ha KMeTa H ceKpernpH Ha o6ID;HHa CTpaJI.n;)Ka. BcHKO e.n;Ho 

KOHCTpYKTHBHO npe.n;JIO)KeHHe HJIH MHeHHe, rro~eHO OT rpa)K.ZJ;aHHTe me .n;oBe.n;e .n;o 

.n;eHCTBHH OT Hama CTPaHa OTHOCHO rrpHeMaHeTO H rrpHJiaraHeTO HM. 

HHe pa6oTHM B ycJiyra Ha f pa)K.ZJ;aHHTe. ,Uo6pocnBeCTHOTO H3II'bJIHeHHe Ha CJIY)Ke6HHTe 

HH 3a)l;'bJI)KeHHH roBOpH 3a BHCOKOKaqecTBeHa a,nMHHHCTpfillHH H .ZJ;OBOJIHO o6m;eCTBO. 

y CJIOBHHTa Ha 6np30pa3BHBam;aTa ce MMHHHCTpfillHH HaJiaraT o6ID;HHCKaTa 

a.IJ;MHHHCTpfillHH .n;a pearHpa a.n;eKBaTHO c MHHHMH3HpaHe Ha pHCKOBeTe. 

BcH~ CTaH.n;apTH Ha MMHHHCTpaTHBHOTO o6CJIY)KBaHe ca HOpMaTHBHo 

pernaMeHTHpaHH OT 3aKOHH H IIO.ZJ;3aKOHOBH HOpMaTHBHH aKTOBe, KaKTO H OT Hape.n;6H, 

rrpHeTH OT 06m;HHCKHH CnBeT - CTpaJI.n;)Ka. 

XapTaTa e yTBLp.z:t:eHa CLC 1anose.11: Ha KMeTa Ha 06m.uHa CTPaJI,IJ;XCa .N"!! 3-
66/04.02.2014r •• HJM. cLc 3anose.a: .N"!!3-410/09.06.2016r. H 3anose.z:a: .N"!!3-6/02.0l.2020r. 
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