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IV. YCJIOBHH H pen sa nOJI3BaHe aa COUHaJIHaTa YCJIyra, ocarypanama )1;eUHOCT
CBbp3aHa C nO)1;rOTBHHe H )1;OCTaBKaHa xpaHa OT ~oMameH COUHaJIeH naTpoHa~ -
CTpaJI)1;~a.

qJI. 7. ).1;oMalllHH5ITCOI(HaJIeHnarponaxc - CTpaJI.IJ:)Kanpe.IJ:OCTaB5ICOI(HaJIHaTaYCJIyra,
ocarypaaama .IJ:eHHocT cnspsana C nO.IJ:rOTB5IHeH .IJ:OCTaBKana xpana .IJ:O .IJ:OMa na
nOTpe6HTeJI5I,K05ITOce npe.IJ:OCTaB5I.IJ:bJIrOCpO'IHO.

III. Opraan na ynpanneaae H KOHTPOJI
qJI. 4. (1) ,[(oMarnHH5IT COI(HaJIeH narpoaax - CTpaJI.IJ:)Ka pa60TH CbrJIaCHO

HaCT05ImHTe I1paBHJIa H Ycrpoiicmea npaBHJIHHK na 06mHHcKa a.IJ:MHHHCTpaI(H5I,YTBbP.IJ:eH
OTKMeTa na 06mHHa CTPaJI.IJ:)Ka.

(2) KMeThT na 06mHHaTa ynpaBJI5IBa ,[(oMarnHH5IT COI(HaJIeHnarpoaax - CTpaJI.IJ:)Ka
H OTrOBap5I aa Cna3BaHeTO na KpHTepHHTe H CTaH.IJ:apTHTesa npe.IJ:OCTaB5IHena COI(HaJIHaTa
ycnyra.

(4) KMeThT na 06mHHaTa CKJIlO'IBa, H3MeH5I H npexparasa TPY.IJ:OBHTe.IJ:OrOBOPHC
pa60THHI(HTe H CJIY)KHTeJIHTena ,[(oMarnHH5IT COI(HaJIeHnaTpOHa)K - CTpaJI.IJ:)Ka.

qJI. 5. ,[(oMaKHHHTe na ,[(oMarneH COI(HaJIeHnarponazc - CTpaJI.IJ:)KaH CPHJIHaJIHTe:
1. npe.IJ:CTaBJI5IBa61O.IJ:)KeTHOTO3BeHO;
2. ynpaBJI5IBa npe.IJ:OCTaBeHOTOHMymecTBo;
3. CJIe.IJ:Hsa H3nOJI3BaHeTOna CTOKoBo-MaTepHaJIHHTesanaca;
4. opraaasapa H3n0JI3BaHeTO na CTOKOBO-MaTepHaJIHHTesarraca;
5. npe.IJ:CTaB5IOT'IeT sa .IJ:eHHOCrrasa npe.IJ:XO.IJ:HaTarO.IJ:HHana Ha'IaJIHHKa na OT.IJ:eJI

"XYMaHHTapHH .IJ:eHHOcTH".
qJI. 6. KMeThT na 06mHHaTa onpe.IJ:eJI5IC .IJ:JIb)KHOCTHaxapaxrepacraxa npasara H

3a.IJ:bJI)KeHH5Ina pa60THHI(HTe H CJIY)KHTeJIHTena ,[(oMarnHH5IT COI(HaJIeH rrarporrazc
CTpaJI.IJ:)KaH cpHJIHaJIHTe.

II. Cbm.HOCT na YCJIyraTa - )1;OMameHCOUHaJIeHnarponaac
qJI. 3. COI(HaJIHaTa ycnyra ",[(oMarneH COI(HaJIeHnarponaac" e YCJIyra, npe.IJ:OCTaB5IHa

no .IJ:OMOBeTe,cnspsana CnpHrOTB5IHe H .IJ:OCTaBKana xpana.

I. 06m.H nOJIO~eHHH
qJI. 1. C HaCT05ImIUe npanana ce ypeaotar YCJIOBH5ITaH pezta aa nOJI3BaHe na

COI(HaJIHaTaYCJIyra, ocarypsnama .IJ:eHHocT(ofimancxa) cnspsana C nO.IJ:rOTB5IHeH .IJ:OCTaBKa
aa xpaaa OT ,[(oMarneH COI(HaJIeHnarponaac - CTpaJI.IJ:)Ka.

qJI. 2. (1) ,[(oMarnHH5IT COI(HaJIeH narponazc - CTpaJI.IJ:)Kae pasnpenenen B e.IJ:Ha
OCHOBHa6a3a uasrapama ce B rp. CTpaJI.IJ:)Ka,YJI. "XeMYc" NQ12 H .IJ:BacpHJIHaJIa, naxrapama
ce na azrpec c.Kaaenen, YJI. "f.,[(HMIUpOB" NQ44 H C.BoHHHKa, YJI. " JIeHHH" NQ50.

(2) <PHJIHaJI na ,[(oMarnHH5IT COI(HaJIeH narpoaaac - CTpaJI.IJ:)Kace pasxpnaa rrpa
HaJIH'IHe na He nO-MaJIKOOT 30 KaH.IJ:H.IJ:aT- nOTpe6HTeJIH sa nOJI3BaHe na YCJIyraTa.

(3) <PHJIHaJIHTece pa3KpHBaT, 3aKpHBaT HJIH npeaecrsar C Pemenae na 06mHHCKH5I
CbBeT no npe.IJ:JIO)KeHHena KMeTa na 06mHHa CTPaJI.IJ:)Ka.

(4) B Penreaaero sa pasxpaaaae/rrpexecrsaae na CPHJIHaJIna ,[(oMarneH COI(HaJIeH
narponazc - CTpaJI.IJ:)Kace nOCO'IBaT: nOMemeHH5ITa B KOHTO ce Pa3KPHBa/ rrpexrecrna
cpHJIHaJIa,xananarera, marnara 'IHCJIeHOCT na nepconana, Cpe.IJ:CTBasa pa60THa sarrnara,
Pa3XO.IJ:HTesa H3.IJ:pb)KKa.

(5) B 61O.IJ:)KeTana 06mHHa CTpaJI.IJ:)Ka,aa CbOTBeTHaTacpHHaHcoBa rO.IJ:HHace sanarar
Cpe.IJ:CTBasa pa60THa sannara H Pa3XO.IJ:HTesa 063aBe)K.IJ:aHeH H3.IJ:pb)KKaH peMoHTHH
.IJ:eHHocTHna ,[(oMarnHH5IT COI(HaJIeHnarponaac - CTpaJI.IJ:)Ka.
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(3) KMeThT na 06rn;HHaTa HnH yrrsmrcsromeno OT Hero rnme CbC sanonezt, H3,n:a,n:eHa
Bb3 OCHOBana ztoxnana no an. 1 B 7-,n:HeBeH CpOK OT npe,n:OCTaB5IHeTOMY, paspemaaa HnH
OTKa3Banpe,n:OCTaB5IHeTOaa COU;HanHaTaycrryra.

(4) 3anoBe,n:Ta na KMeTa aa 06rn;HHaTa H zrorcran-npeztrroaceaaero ce CbXpaH5IBaT OT
,n:OMaKHHHTeaa narponaaca B Crpannxa H ,n:BaTa<pHmrana.

(5) KMeThT na 06rn;HHaTa CKnI01.JBazrorosopare C nOTpe6HTenHTe na COU;HanHaTa
ycnyra npeztocraaena OT ~OMarnHH5IT COU;HaneHnarponaac - Crpannaca <pHnHanHTe KbM
Hero.

(6 ~oMaKHHHTe na narponazca H <pHnHanHTe H3rOTB5IT ,n:OCHena BceKH norpefiaren,
KoeTO ce CbXpaH5IBa sa CpOKOT 5 rozrana.

(7) OTKa3bT na opran a no an. 1 sa mono-rsaae B ~oMarneH COU;HaneH narpoaazc ce
o6)J{anBa no pezta na A.n;MHHHcTpaTHBHo-npouecyanHH5I xonexc.

Hn. 12. (1) Zlocraaxara na xpaaa ce asnspmaa B ,n:OMana nOTpe6HTen5I , BceKH
pa60TeH ztea OT ceznranara B qaCOBH zmanason OT 8:00 no 14:00qaca.

(2) Xpanara ce .n;OCTaB5IJUPIHOOT pa60THilK KyxH5I OT ,n:oMarneH COU;HarreHrraTpOHa)l(­
CTpan,n:)I(a B Cb,n:OBeB ,n:06po XHrHeHHO CbCT05IHHe, no,n:xO,n:5Irn;H3a rpaHcnopTHpaHe Ha
xpaaa. Xpanara ce rrpaesra nHqHO OT nOTpe6HTen5I HnH HerOB 6nH3bK.

(3) Ilpn nocrsnaaae B 60nHHqHO aasenenae, nOTpe6HTen5IT, HerOB 3aKOHeH
npencrasaren HnH yrrsnaovomeao OT Hero nnne CBoeBpeMeHHO YBe,n:OM5IBaT,n:OMaKHHbTna
narponaaca B Crpanzraca HnH na CbOTBeTHH5I<pHnHan.

Hn. 8. ~eHHocTTa no 1.Jn.3 xrorar sa nonsnar:
1. Bb3pacTHH xopa B nazrrpyztocnocofina m.spacr;
2. rrsnaonerna rnntaCTpaHHH YBpe)J{,n:aHH5I.
Hn, 9. ~OMarnHH5IT COU;HaneHnarpoaazc - Crparrztxcanpenocrass COU;HanHaTaycnyra,

ocarypsnama ,n:eHHocT caspsaaa C no,n:rOTB5IHeH ,n:OCTaBKana xpaaa no ,n:OMano HaCT05Irn;

anpec na nOTpe6HTen5I.
"lIn. 10. (1) 3a rromaaae na ycnyrara npenocrasaaa OT ~oMarneH COU;HaneHrrarpoaax

- Crpanztaca, rnmara no xn.S noztasar 3MBneHHe sa rronaaaae na COU;HanHaTa ycnyra
no,n:rOTB5IHe H ,n:OCTaBKana xpana zto ,n:OMa H ztexnapanax sa ceMeHHo H <pHHaHcoBo
CbCT05IHHe/Ilpanoacenae N2 1 H Ilpauoacenae N2 21 no ofipasen ,n:oKMeTa na 06rn;HHaTa.

(2) KbM 3MBneHHeTO ce npnnarar:
1. Me,n:HU;HHCKOynocrosepeaae OT o6rn;onpaKTHKYBaIU nexap;
2. xorme OTExcneprno peurenae na J1KK, TEJ1K, HEJ1K, aKO HMa TaKOBa;
3. ,n:OKYMeHTsa CaMOnH1.JHOCT- oparanan (sa cnpanxa)
4. xonae na ,n:OKYMeHT, y,n:OCTOBep5IBarn;3aKOHHa npencraaarenaocr, B CnY1.JaHqe

3a5IBneHHeTOce noztasa OT 3aKOHeH npencraaaren;
5. npa Heo6xo,n:HMOCT xrorar na ce H3HCKBaT ztpyra ,n:OKYMeHTHaa yztocroaepaaane na

,n:onbnHHTenHH <paKTIf H 06CT05ITenCTBa.
(3) ~OKYMeHTH sa nonasaae na ycnyrara MoraT zta ce nonanar OT zcenaentare rnma

HnH TeXHH npencrasare.ra ,n:oKMeTa na 06rn;HHa Crpannaca.
Hn.l l. (1) Bb3 OCHOBa na nonaneaoro 3MBneHHe H rrpanoacemrre ,n:oKYMeHTH,

onpeneneno OT Kxrera na otimanara ,n:nb)l(HOCTHOnaue B 06rn;HHa Crpanztea (,n:oMaKHHHTe
na narpoaaaca H <pHnHanHTe), B 7-,n:HeBeH CpOK OT nOCThnBaHeTO MY, H3BbprnBa COUHanHa
onenxa na nOTpe6HOCTHTe na nHUeTO, K05ITOce OTpa35IBaB COU;HaneHnoxnar; - rrpennozcenae
no oopasen /Ilpanoacenae N2 3/.

(2) Ilpn H3BbprnBaHe na COUHanHa onemca na nOTpe6HocTHTe KaH,n:H,n:aTbT ce
3an03HaBa C HaCT05Irn;HTe rrpasana, YCTpOHCTBeH npaBHnHHK na oouiaucxara
a,n:MHHHcrpaU;H5I na 06rn;HHa Crpanrosa H MHCTPYKUH5I sa npoH3Bo,n:CTBOTO no HCKaHH5I,
)l(an6H, nporecra, CHrHanH H npennozcenaa.
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V. ,n;OllbJIHHTeJIHH pasnopenfia
§ l.no cuucsna ua uacmosnuume npaeuna:
1. Bb3pacTHH xopa B nazrrpyztocnocofiaa nsspacr ca JIHua HaBbprnHJIH onpeneneaara

B QJI. 68, aJI. 1-3 OT KO.IJ:eKCasa COUHaJIHOocarypasaae Bb3paCT sa rrpH.IJ:06HBaHe
npano na rreHCH5Isa OCHrypHTeJIeH CTa)KH Bb3pacT

2. IIbJIHoJIeTHH JIHua C TpaMHH YBpe)£(.IJ:aHH5Ica JIHua C onpeztenena 50 H Ha.IJ:50 na
CTO BH.IJ:H crenen na rpaiino HaMaJIeHa pafiorocnocofiaocr., onpenenena OT
TEJIKlHEJIK.

3. "COUHaJIHH YCJIyrH" ca .IJ:eMHocTH, KOHTO rrozmoxrarar H pa3IIIHp5IBaT
Bb3MO)KHOCTHTe na JIHuaTa .IJ:a BO.IJ:5ITCaMOCT05ITeJIeH na-raa na )£(HBOT B
o6HQaMHaTa .IJ:OMarnHacpezta,

4. ",1J;bJIrOCpOQHHYCJIyrH" ca YCJIyrHTe, rrpe.IJ:OCTaB5IHHsa CpOKHa.IJ:6 Meceua;
5. "JIHQeH .IJ:OXO.IJ:"ca BCH~H .IJ:OXO.IJ:Hna rrOJI3BaTeJI5ICH3KJIIOQeHHena:

lIJI. 13. (1) JIHuaTa, KOHTO rrOJI3BaT COUHaJIHaTaycnyra rrpeztocraaeaa OT ,1J;oMarneH
COUHaJIeHnarpoaaac - CTpaJI.IJ:)Ka,.IJ:'bJI)KaTrroTpe6HTeJICKa raxca B pasxrep, C'brJIaCHOTnasa
nropa MecTHH TaKCH, Pa3.IJ:eJIIII "TaKcH sa rrOJI3BaHe na COUHaJIHHyCJIyrH, qlHHaHCHpaHH OT
06rn;HHCKH5I61O.IJ:)KeT",qJI.24, aJI.2 OT Hapezifia NQ 5 sa orrpe.IJ:eJI5IHeTOH a.IJ:MHHHCTpHpaHeTO
na MeCTHHTeTaKCH H neaa na ycrryrn na 06rn;HHa CTpaJI.IJ:)Ka.

(2) TaKCaTa sa rrOJI3BaHe na COUHaJIHaTa YCJIyra, rrpe.IJ:OCTaB5IHaOT ,1J;oMarneH
COUHaJIeH rrarpoaaac - CTpaJI.IJ:)£(ace HaqHCJI5IBa H C'b6Hpa OT .IJ:OMaKHHHTena .IJ:OMarneH
COUHaJIeHnarpoaaac - CTpaJI.IJ:)£(aH <pHJIHaJIHTeB c. Kaveaen H C.BoMHHKa H ce BHaC5ITB
06rn;HHCKH5I61O.IJ:)KeT.IJ:O25-TO qHCJIOna Meceua, CJIe.IJ:Barn;xrecena sa KOMTOce .IJ:'bJI)£(aT.

(3) HaQHCJIeHaTa rroTpe6HTeJICKa raxca ce sannama OTJIHQHHTe.IJ:OXO.IJ:Hna JIHueTO­
rrorpefiarerr na YCJIyraTa.

(4) IIpH sannamane na rroTpe6HTeJICKaTa TaKCa sa rrOJI3BaHe na COUHaJIHaTaYCJIyra, na
rroTpe6HTeJIHTe ce H3.IJ:aBaKBHTaHUH5Icpemy rrO.IJ:rrHC.

(5) 3a BpeMeTO, rrpes KoeTO e rrpeYCTaHOBeHO rrpe.IJ:OCTaB5IHeTOna COUHaJIHaTaycnyra
raxca He ce .IJ:'bJI)£(H.

(6) IIpH CM'bPT na JIHueTO, rrOJI3Barn;OCOUHaJIHaTa YCJIyra, HeH3.IJ:'bJI)KeHHTeMeCeQHH
TaKCHce sannamar OT HerOBHTe HaCJIe.IJ:HHUHHJIH3aKOHHH rrpe.IJ:CTaBHTeJIH.

lIJI. 14. (1) IIoTpe6HTeJIHTe na COUHaJIHaTaycnyra HMaT npano na .IJ:OMarneHornycx .IJ:O
TpH Meceua B rO.IJ:HHaTa,-rpes nonasane na MOJI6a B nacaeaa <popMa .IJ:OKMeTa aa 06rn;HHaTa.

(2) MOJI6aTa rro aJI. 1 ce noztasa B 3-.IJ:HeBeHCpOK npezra .IJ:eH5Ina rrpexscaaae na
rrOJI3BaHeTOna COUHaJIHHTeyCJIyrH.

lIJI. 15. IIpe.IJ:ocTaB5IHeTo na COUHaJIHaTaycnyra OT ",1J;oMarneH COUHaJIeHnarpoaazc" ce
npexparaaa B CJIe.IJ:HHTeCJIyqaH:

1. CH3THQaHe cpoxa na .IJ:OrOBOpa;
2. rro )KeJIaHHe na 06CJIY)KBaHOTO JIHue, H3pa3eHO C rracsreaa MOJI6a, ornpaseaa C

TpH.IJ:HeBHOrrpe.IJ:H3BeCTHe.IJ:OKMeTa na 06rn;HHaTa;
3. npn HaCTaH5IBaHeB CrreUHaJIH3HpaHa HHCTHTYUH5Isa COUHaJIHHyCJIyrH;
4. C 14-.IJ:HeBHo rrpe.IJ:H3BeCTHe OT crpana na 113IIbJIHl1TEJUI npa KOHCTaTHpaHO

CHCTeMHOnapymenae na IIpaBHJIHHKa sa B'bTpernHH5I pert OT rroTpe6HTeJI5I;
5. xoraro MeCeQHaTa raxca sa rrOJI3BaHHTe COUHaJIHHyCJIyrH He e nnarena rronese OT

e.IJ:HHxrecen OT rrspso QHCJIOna Meceua CJIe.IJ:Barn;rrpOCpOQeHH5Inaneac;
6. npa YCTaHOB5IBaHena nposreaa B 3.IJ:paBOCJIOBHOTOC'bCT05IHHena rroTpe6HTeJI5I, KOHTO

He rr03BOJI5IBaTrrOJI3BaHeTOna .IJ:orOBOpeHHTeCOUHaJIHHyCJIyrH;
7. rrpn CM'bPTna 06CJIY)£(BaHOTOJIHue.
8. rro B3aHMHOC'bfJIaCHe na CTpaHHTe, H3pa3eHO B nacneaa <popMa.
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VI. TIpeXO,lJ,HH H 3aKJIlOQHTeJIHH paanopeafin
§ 1. HaCT05ImHTe Ilpanana ca pa3pa60TeHH B C'bOTBeTCTBHe C zreacraaruoro

3aKOHO,lJ,aTeJICTBOH BJIH3aTB CHJIaOTzrarara na YTB'bp)K,lJ.aBaHeTOHM.
§ 2. Hepasnenaa -racr OT HaCT05ImHTe Ilpasana ca CJIe,lJ,HHTeo6pa3U:H sa rrOJI3BaHena

,lJ,ellHOCTTasa nepconanna rpaaca B ,lJ,OMaOT ,n;oMallieH COU:HaJIeHnarponaac - CTpaJI,lJ,)Ka:
1. 3MBJIeHHe sa rrOJI3BaHe na COU:HaJIHaycnyra OT ,n;oMallieH COU:HaJIeHnarpoaaac -

CTpaJI,lJ,)I(a(Ilpanoacenae 1);
2. ,n;eKJIapaU:H5Isa ceaenao H <pHHaHcoBo C'bCT05IHHe(Ilpanoaceaae 2);
3. COU:HaJIeH,lJ,OKJIa,lJ,- npearrozcenae (llpHJIO)KeHHe 3);
4. ,n;oroBop sa rrOJI3BaHena COU:HaJIHaycrryra (ofimaucxa ) ,lJ,ellHOCT(Ilpanoacenne 4).
§ 3. KOHTPOJI rro H3rr'bJIHeHHeTO na Te3H Ilpanana ce OC'brn;eCTB5IBaOT KMeTa na

06rn;HHaTa HJIH orrpeztenena OTHero ,lJ,JI'b)KHOCTHHJIHu:a.

../ ,lJ,06aBKa sa qY)I(,lJ,a novom na HHBaJIH,lJ,HTe C HaMaJIeHa pa60TOCrroco6HOCT
nan 90%

../ C onpeneneaa qY)K,lJ,anovont;

../ xYMaHHTapHHTe nosronta;

../ rroxronnrre, onpenenena C aKT na MHHHcTepCKH5I C'bBeT;

../ e,lJ,HOKpaTHHTeKOMrreHcaU:HHK'bM rreHCHHTe HJIHH3B'bHpe,lJ,HHTerreHCHH;
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